
THE NEXT GENERATION OMNICHANNEL MESSAGING
PLATFORM FOR CUSTOMER ENGAGEMENT

A LARGE TELECOMMUNICATION SERVICE
PROVIDER IMPLEMENTS NETSFERE OMNI-
CHANNEL FLEX (A2P MESSAGING GATEWAY)

TO BROADEN THEIR SERVICE OFFERING AND 
GENERATE NEW REVENUE STREAMS IN THE 
GROWING A2P MESSAGING MARKET.



The MVNO market size is projected to grow from USD 64.0 billion in 2019 
to USD 89.0 billion by 2024, at a Compound Annual Growth Rate (CAGR) of 
6.8% during the forecast period*. One of the key factors driving the growth 
of the MVNO market is the demand of messaging solutions from 
enterprise customers and resellers. A leading telecommuciation service 
provider that delivers voice solutions to VoIP & enterprise customers 
worldwide turned to NetSfere Omnichannel Flex platform to enter the A2P 
messaging market.

 
OVERVIEW 
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-     Turnkey A2P messaging solution with no CapEx
-     Quickly launched and offered a white-label mobile messaging service 
-     Highly scalable and reliable platform with market-leading A2P messaging features
-     Carrier-grade platform with global routes for instant reachability and reliability
-     Multi-tenant architecture based platform with role based access controls

HIGHLIGHTS:

* Source: MARKETSANDMARKETS



A large telecom interconnection service provider enabling voice solutions for VoIP & enterprise 
customers worldwide wanted to offer A2P messaging services to generate new revenue streams 
among the growing A2P market and their existing enterprise customers. The lack of 
infrastructure to enable A2P messaging and the challenge of time to market resulted in the 
provider to look for a technology partner to overcome these challenges.

  Attaining a turnkey messaging solution with minimum upfront investment

  Finding an Omnichannel A2P messaging platform that could appeal to a growing market

  Increasing the reachability and reliability with a carrier-grade, flexible messaging platform

  Obtaining a platform with white-label capabilities to support branded NetSfere Omnichannel

  Needing a platform that can support multiple enterprises with complete set of access controls
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THE  PROBLEM
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THE  SOLUTION
After an extensive search and proof of concept (POC) evaluation, the telecom service provider’s 
procurement team selected Infinite Convergence’s NetSfere Omnichannel Flex platform based on its 
superior technological solutions and expertise within the A2P messaging market. Infinite Convergence 
had a proven track record in delivering end-to-end, next generation mobile messaging solutions to global 
carries and enterprises, enabling more than 500 million users and over 1 trillion messages annually. The 
NetSfere Omnichannel Flex exceeded the service provider’s business needs by offering a turnkey solution 
which allowed the organization to quickly launch the service and meet their customer’s demands.

Turnkey Solution

The NetSfere Omnichannel Flex is a feature-rich, cloud-based service that empowered the service 
provider to offer a comprehensive mobile messaging service to their enterprise customers. With the 
NetSfere Omnichannel Flex, they were able to immediately benefit from the growth in A2P messaging 
without the need to incur high expenditures. By speeding up the time to market and saving CapEx, 
NetSfere Omnichannel Flex was the ideal solution that the service provider needed to create a successful 
messaging business.

Proven A2P Messaging Platform

The NetSfere Omnichannel Flex is built upon highly reliable, uniquely patented, and carrier-grade 
messaging technologies that are trusted by mobile network operators and service providers worldwide. 
Its industry-leading, flexible, and redundant cloud architecture delivered 99.99% service availability and 
reliability to handle any messaging volume. The service provider had a single point of entry for all A2P 
messaging traffic into their network with a platform that is highly and easily scalable, providing more 
control and flexibility to grow their business. 
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Carrier-grade, Flexible Platform

Built to serve the most complex network routing needs, the NetSfere Omnichannel Flex has an intelligent 
routing engine that allowed routing based on the service provider’s policies and adhered to local 
regulatory such as time of day restrictions. Utilizing carrier-grade routing capabilities, the service provider 
was able to use their existing routes while also having the option of using Infinite Convergence’s routes to 
increase reachability and reliability. In addition, the NetSfere Omnichannel Flex‘s multi-channel platform 
enabled the service provider to offer their enterprise customers with numerous and varying channels of 
communication.

White-labelled Enterprise-grade Messaging Service

The solution came with a customer-branded Enterprise Web Portal, enabling the service provider to easily 
configure self-service capabilities for their enterprise customers including access to analytics, real-time 
message logs and Campaign Manager with a user experience tailored to match their brand. 

Multi-Tenant Platform with Full Control

The NetSfere Omnichannel Flex’s multi-tenant architecture with role-based access controls allowed the 
service provider to create and manage multi-level accounts to match the enterprise’s organizational 
structure and needs and to ensure data privacy and security among tenants.

Future Proof

In addition to a robust, feature-rich messaging service, the service provider continuously realized the 
benefits of Infinite Convergence’s industry-leading roadmap. With this future outline, the service provider 
could continually stay at the cutting-edge front of all the latest innovations in messaging.



The Results

The implementation of the A2P Messaging Service powered by NetSfere Omnichannel Flex was praised as a 
complete success by the service provider’s leadership team as well as their enterprise customers. Key 
outcomes for the service provider included:

+    Accelerated time to A2P market to capture market share and generate revenue

+    Successfully grew the business portfolio with minimum CapEx investment

+    Increased incremental revenue from existing customers and long-term customer loyalty

+    Expand the customer based with new customer wins

+    A scalable, reliable, and feature-rich messaging platform offering  multi-channel communication to   

      their customers

Infinite Convergence continues to identify innovative ways to leverage messaging technology and grow the 
provider's business.

About Infinite Convergence 

Infinite Convergence Solutions, Inc. provides next-generation messaging and mobility solutions to carriers and 
enterprises globally, including a NetSfere Omnichannel suite, secure messaging through its standalone service 
NetSfere Enterprise (www.netsfere.com) and SMS, MMS and RCS solutions. The company's technology supports 
more than 500 million subscribers and over a trillion messages on an annual basis. Infinite Convergence 
Solutions has offices in the United States, Germany, UK, India and Singapore. 

COMPANY NAME
YOUR ACTIVITY
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Head Quarter: 
Chicago

Sales O�ces: 
Chicago   I   Washington DC   I   Munich   I   London   I   Bangalore   I   Singapore 

www.in�nite-convergence.com

  sales@netsfere.com


